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The BOOST Pathfinder is an effective, low-cost way for Claims Teams to 
proactively engage Injured Workers in evidence-based care.

The Pathfinder is a series of discovery and practical problem-solving sessions. It utilises standardised 
evidence-based testing, and includes some introductory pain science education.

The BOOST Pathfinder is designed to identify how well someone can learn new pain recovery skills 
independently, and how much support they need to put that knowledge into action. We consider the whole 
perspective of a person’s pain experience, and the factors that help and hinder their recovery. The 
Pathfinder process ensures that each person’s pathway is personalised and specific to their needs.
 
The Pathfinder Report outlines the best pathway for the person’s future treatment, with a holistic view of the 
person’s pain experience, life and medical history, current circumstances, existing treating team and capacity 
for engagement. It is created in collaboration with the person, and is informed by communication with their 
claims and treating teams.

Simply fill out our online referral form at http://referral.boost-recovery.com/

Referral Process

Next Steps

Injured People who are a suitable fit for 
the BOOST Recovery Program are identified 
during Pathfinder, based on level of 
engagement and distress. The Pathfinder also 
identifes IPs who would be better supported by 
external pathways.

The BOOST Clinical Director and Claims Team 
will meet to discuss the recommendations 
from Pathfinder and confirm direction of 
treatment, including BOOST integration with 
existing treating team.

TIMELINE CLINICIAN DELIVERY OUTCOMES

4 sessions over two 
weeks (twice weekly 
45 minute sessions).

The Injured Person 
works 1:1 with an 
Injury Recovery 
Coach, to build a 
customised recovery 
plan specific to the 
IP’s circumstances 
and goals.

Delivered 100% 
online via 
telehealth, allowing 
workers to complete 
the program without 
interrupting their 
existing home and 
work routines.

Comprehensive 
Pathfinder 
Report with 
recovery pathway 
recommendations. 

$2,667 ex GST
Includes: 4 x recovery 
coaching sessions; 
triage screning & 
reporting; Pathfinder 
report; and lifetime 
access to Brain 
Changer app and 
independent 
learning modules..

TIMELINE CLINICIAN DELIVERY OUTCOMES
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